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Those of us who are part of Urbaser must 
assume the pride and responsibility of be-
longing to a global company that pro- 
vides environmental management servic-
es to over 70 million people in 21 countries, 
working in a context that challenges us to 
always seek excellence.
However, it is not only about what we do, 
but also how we do it, which will make us 
deserving of reputational capital that will 
enable us to endure successfully. In this 
company we believe that only profound 
honesty will allow us to tackle the complex 
challenges of the 21st century.
This Code of Conduct –the Code– should be 
seen as the greatest expression of our firm 
commitment to performance based on the 
highest ethical standards. These pages set 
out fundamental and indispensable guide- 
lines for achieving our objectives and busi- 
ness strategy in an integral manner with all 
our stakeholders and wherever we operate.

Message from our CEO

“Be sure that a helping hand 
is there for you. If you ever feel 
uncomfortable with a decision 
or behaviour you observe, you 
will find unquestioning and 
unwavering support from me and 
the entire management team”.
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Message from our CEO

Our priority must be to work actively to cre-
ate a fair, inclusive and sustainable en- vi-
ronment for all. That is why I would like
to ask you to join me in rolling out lead- 
ership by example, based on our values. 
I invite you to work together to promote a 
culture that gives you a voice and space to 
debate ethical issues, where we communi- 
cate transparently and where acting with 
complete integrity is the driving force that 
moves us and defines us.
At Urbaser we will make sure that all prin- 
ciples contained in this Code are known 
and recognised as our own, and we will 
ensure that they are anchored in both ma-
jor agree- ments and in everyday gestures 
that help us to continue improving our 
professional and corporate performance  
each day.

Fernando Abril-Martorell
CEO de Urbaser



CODE OF CONDUCT1. Purpose

8



CODE OF CONDUCT

9

1. Purpose



CODE OF CONDUCT2. About the Code

10



CODE OF CONDUCT

11

2. About the Code



CODE OF CONDUCT2. About the Code

12



CODE OF CONDUCT

13

2. About the Code



CODE OF CONDUCT3. Decision Making Framework

14



CODE OF CONDUCT

15

3. Decision Making Framework



CODE OF CONDUCT4. Reporting Concerns

16



CODE OF CONDUCT

17

4. Reporting Concerns



CODE OF CONDUCT5. Principles and Values

18



CODE OF CONDUCT

19

5. Principles and Values



CODE OF CONDUCT

20

5. Principles and Values



CODE OF CONDUCT

21

5. Principles and Values



CODE OF CONDUCT

22

5. Principles and Values



CODE OF CONDUCT

23

5. Principles and Values



CODE OF CONDUCT

24

5. Principles and Values



CODE OF CONDUCT

25

5. Principles and Values



CODE OF CONDUCT

26

5. Principles and Values



CODE OF CONDUCT

27

5. Principles and Values



CODE OF CONDUCT6. Compliance Leadership

28



CODE OF CONDUCT

29

6. Compliance Leadership



CODE OF CONDUCT

30

6. Compliance Leadership



CODE OF CONDUCT

31

6. Compliance Leadership



CODE OF CONDUCTMessage from our CEO

32


